GENERAL WATER DISTRICT RATE INCREASE FOR RESIDENTS OF EAST GREENBUSH:

Over the past seven years, Town water and sewer rates have either not changed or increased minimally.  However, the cost of water purchased from the City of Troy has risen significantly, high energy costs have risen, and major repairs and improvements are necessary within the system.   Effective January 2008, new rates will be as follows:

Single Family Residences: 

Gallons customers the rate will be $64.00 for up to 21,000 gallons, over 21,000 gallons the rate will be $3.05/1000;

Cubic feet customers the rate will be $64.00 for up to 2800 cubic feet; over 2800 cubic feet the rate will be $2.28/100 cubic feet.

Multi-Unit Customers (2 Family, duplexes, 1 family with apartment): 

Gallons customers for up to 26,250 gallons - $80.00; over 26,250 gallons the rate will be $3.05/1000 gal.

Cubic feet customers up to 3500 cubic feet - $80.00; over 3500 cubic feet the rate will be $2.28/100 cubic feet.

Multi-unit residences (3 units or more): will be billed per unit as follows: 

Gallons customers for up to 10,500 gallons - $32.00; over 10,500 gallons the rate will be $3.05/1000 gallons.

Cubic feet customers for up to 1,400 cubic feet - $32.00; over 1,400 cubic feet the rate will be $2.28/100 cubic feet.

No meter/flat rate: $180.00

Note: The above rates are for a 6-month period*.

NEW WATER AND SEWER RATES FOR COMMERCIAL/BUSINESS/NON-RESIDENTIAL CUSTOMERS:

All users in the General Water, General Sewer, Couse and Third Avenue Sewer Districts, new billing rates are as follows:

General Water District - $3.25/1000 gallons; $2.44/100 cubic feet

General Sewer District - $1.23/1000 gallons; $.92/100 cubic feet

Third Avenue and Couse Sewer Districts - $2.25/1000 gallons; $1.70/100 cubic feet

No meter/flat rate for commercial/business/non residential customers:

General Water District $ 190.00

General Sewer District $ 75.00

Third and Couse Sewer Districts - $100.00

Note: The above rates are for a 6-month period*. 

*Starting with the August 2008 bill, water and sewer usage will be billed at the same time with the rates being adjusted accordingly for a 3-MONTH BILL.  Thereafter, expect to receive your subsequent bills in November, February, May and August.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

CUSTOMER RESPONSIBILITIES:

You are responsible for notifying the Water/Sewer Dept of any changes in acct. status.  If you are planning to move, contact our office within five (5) business days of your planned move.  

BILLING QUESTIONS:

You must contact our office with your billing questions at least fifteen (15) days before the DUE DATE on your bill so that any billing changes can be made before a penalty is assessed.

Delinquent Water/Sewer Bill:  If your account remains delinquent as of Sept. 30th, per NYS Law, the delinquent amt will be assessed on the tax roll for your property and will appear on the January Property Tax Bill.

HAMPTON MANOR RATE INCREASE

Effective January 1, 2008 all billing in the HAMPTON MANOR WATER DISTRICT will increase due to the high energy costs and the fact that major repairs and  improvements are necessary within the system of Hampton Manor.

New WATER RATE:

Flat rate customers (no meter) will now be billed $85.00 for a single family; $110.00 for a 2 family; $165.00 for a 3 family and $220.00 for a 4 family.

Metered customers who are single family residences will be billed as follows:

If you are metered gallons customers, the new rate will be $41.00 for up to 21,000gallons.  If you use more than 21,000 gallons you will be billed $1.95/1000 gallons.

If you are metered cubic feet customers, the new rate will be $41.00 for up to 2800 cubic feet.  If you use more than 2800 cubic feet you will be billed $1.463/100 cubic feet. 

Metered customers who are multi-unit residences will be billed per unit as follows:

If you are metered gallons customers, the new rate will be $20.50  for up to 10,500 gallons.  If you use more than 10,500 gallons you will be billed at the rate of $1.95/1000 gallon.

If you are metered cubic feet customers, the new rate will be $20.50 for up to 1400 cubic feet.  If you use more than 1400 cubic feet, you will be billed at the rate of  $1.463/100 cubic feet.

NEW SEWER RATE:

All Hampton Manor property owners will now be contributing to the cost of wastewater treatment and disposal incurred by  the Town, effective January 1, 2008 the following costs will apply to you:

Flat rate customers (no meter) connected to Hampton Manor sewer will be billed $43.00 for single family; $72.00 for a 2-family; $101.00 for a 3-family and $130.00 for a 4-family residence.  Those customers connected to General Sewer District will be billed $60.00, and Third Avenue and Couse sewer district customers will be billed $80.00 residence.  

Metered customers in Hampton Manor will be billed for sewer as follows: 

Hampton Manor customers (metered) connected to  Hampton Manor Sewer or General Sewer and reading in cubic feet:  $25.00 for up to 2800 cubic feet; over 2800 cubic feet will be charge $.882/100 cubic feet. 

Hampton Manor customers (metered) connected to Hampton Manor Sewer or General Sewer  reading in gallons will be charged  $25.00 for up to 21000 gallons; over 21000 gallons will be charged $1.18/1000 gallons  

Hampton Manor customers (metered) connected to Third Avenue or Couse Sewer District  reading in cubic feet will be billed $45.00 for up to 2800 cubic feet; over 2800 cubic feet the cost will be $1.62/100 cubic feet. 
Hampton Manor customers (metered) connected to Third Avenue or  Couse Sewer District reading in gallons will be billed $45.00 for up to 21,000 gallons; over 21,000 gallons the cost will be $2.16/1000 gallons.

All rates are based upon a 6-month billing period.

NEW SEWER RATES:

Effective January 1, 2008, all customers in the General, Couse and Third Avenue Sewer Districts, all billing will increase due to the high energy costs and the fact that major repairs and improvements are necessary within the system of said districts.

Metered customers who are in the General Sewer District and reading in cubic feet will be charged $25.00 for up to 2800 cubic feet; over 2800 cubic feet the cost will be $.882/100 c.f.  Gallons customers will be charged  $25.00 for up to 21,000, over 21,000 gallons the cost will be $1.18/1000 gallons.

Multi –unit residences in General Sewer will be billed per unit as follows:   $12.50 for up to 1400 cubic feet. Over 1400 cubic feet you will be billed $.882/100 cubic feet.  Gallons customers will be charged $12.50 up to 10,500 gallons.  Over 10,500 gallons the cost will be $1.18/1000 gallons.

Metered customers who are in the Third Avenue and Couse Sewer Districts and reading in cubic feet will be charged $45.00 for up to 2800 cubic feet.  Over 2800, the cost will be $1.62/100 cubic feet.  Gallons customers will be charged $45.00 for up to 21,000 gallons.  Over 21,000, the cost will be $2.16/1000 gallons.

Multi –unit residences in Third and Couse Sewer Districts will be billed per unit as follows:   $25.00 for up to 1400 cubic feet. Over 1400 cubic feet you will be billed $1.62/100 cubic feet.  Gallons customers will be charged $25.00 up to 10,500 gallons.  Over 10,500 gallons, the cost will be $2.16/1000 gallons.

ALL RATES ARE BASED UPON A 6-MONTH PERIOD.

QUARTERLY BILLING CUSTOMERS

NEW WATER AND SEWER RATES FOR COMMERCIAL/BUSINESS/

NON-RESIDENTIAL CUSTOMERS:

Effective January 1, 2008, all commercial users in the General Water, General Sewer, Couse and Third Avenue Sewer Districts, all billing will increase due to the high energy costs and the fact that major repairs and improvements are necessary within the system of said districts.

General Water District - $3.25/1000 gallons; $2.44/100 cubic feet

General Sewer District - $1.23/1000 gallons; $.92/100 cubic feet

Third Avenue and Couse Sewer Districts - $2.25/1000 gallons; $1.70/100 cubic feet
Multi–unit residences (3 units or more) in General Sewer will be billed per unit as follows:   $6.25 for up to 700 cubic feet. Over 700 cubic feet, you will be billed $.882/100 cubic feet.  Gallons customers will be charged $6.25 up to 5,250 gallons.  Over 5,250 gallons, the cost will be $1.18/1000 gallons.

Metered customers who are in the Third Avenue and Couse Sewer Districts and reading in cubic feet will be charged $22.50 for up to 1400 cubic feet.  Over 1400 cubic feet, the cost will be $1.62/100 cubic feet.  Gallons customers will be charged $22.50 for up to 10,500 gallons.  Over 10,500 gallons, the cost will be $2.16/1000 gallons.

Multi–unit residences (3 or more units) in Third and Couse Sewer Districts will be billed per unit as follows:   $12.00 for up to 700 cubic feet.  Over 700 cubic feet you will be billed $1.62/100 cubic feet.  Gallons customers will be charged $12.00 up to 5,250 gallons.  Over 5,250 gallons, the cost will be $2.16/1000 gallons.

Out of Town customers the rate will be as follows:

3RDO – Sewer - $4.02/1000 gallons

NGAWater- $5.67/1000 gallons; NGASewer - $4.452/1000 gallons

NYIWater - $4.386/1000 gallons; 

OTG Wtr - $4.314/1000 gallons 

RATES GO INTO EFFECT WITH MAY 2008 BILLING

